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Introduction

The Medical Electronic Disease Surveillance Intelligence System (MEDSIS) is a selcagedyeb

centralized, persoibased disease surveillance system for Arizona. MEDSIS is a statewide system hosted
and supported by the Arizona Department of Health Services for use by local and tribal health
departments for disease surveillance, and for indiaid and institutions responsible for reporting
communicable diseases. A list of current reportable diseases may be found in App&wibpaAndix B

and athttp://azdhs.gov/phs/oids/pdf/rptlist.pdf This HIPABompliant system was developed in

partnership with local health agencies to enhance disease surveillance and detection of potential
outbreaks. MEDSIS is integrated into the He8khvices Portal (HSP) and thus, can take advantage of
secure email communications, secure data messaging and translation servicepasae public health
directory, and backup systems’ capacities.

MEDSIS can be used to report all communicable diseasésted in the reportable disease list EXCEPT
Sexually Transmitted Diseases (STD) and HIV. These communicable diseases must be reported to public
health in accordance to STD and HIV Programs Policies & Procedures.

Functionalities include:

o Entry of cass directly into system by county and tribal health departments, infection control
practitioners, and Arizona Department of Health Services (ADHS)

¢ Immediate jurisdictiorspecific viewing of reported or submitted cases

e Search for cases or patients

e Generatio of reports

Overdose and Neonatal Abstinence Syndrome Reporting

On June 8, 2017, Governor Ducey declared a public health emergency in response to the alarming
increase in opioid overdoses and deaths in Arizona. This declaration necessitates aspapideeand
intervention with targeted solutions, including an enhanced surveillance advis@fjow the Arizona
Department of Health Services to rapidly collect essential data irtirealin order to facilitate the
implementation of more efficient prevdion efforts.

MEDSIS will be used by healthcare providers and facilities for the reporting of suspected opioid
overdoses (with or without fatality) and neonatal abstinence syndrome. This user guide provides step
by-step instructions for gaining access and reporting cases into the electronic surveillance system. As of
June 18, 2017, the following morbidities have been added to the system to facilitate reporting:

1. Overdose Related Events with Fatality
2. Overdose Related Events without Fatality
3. Neonatal Atinence Syndrome
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Abbreviations, Definitions, Roles, and Icons

MEDSIS Abbreviations and Definitions
Abbreviations:

CMR: Confidential Morbidity Reportelectronic version of CDR
CDR: Communicable Disease Report
Morbidity: Reportable disease or condition

Definitions: System Dates

e Onset Date: Date of symptom onset

e Diagnosis Date: Date reportable condition was diagnosed by a health care worker
e Date Collected: Date specimen was collected for laboratory testing

e Test Result Date: Date of final laboratory test results for a given specimen

e Event Date: Earliest date of Onset Date, Date Collected, Result Datiagnosis Date
e Date Reported to County. Date Local Public Health was notified of case

e Date Reported to ADHS: Date ADHS was notified of case

e Date Entered into MEDSIS: Date PHC was entered into MEDSIS

Definitions: System Actions

Report to Public Health: Action of sending the CMR to local public health

Definitions: System Person

Provider: Health care worker who diagnoses and/or provides medical care for thepatisat with the
reportable disease or condition

Reporter: Person who reports the PHC to Public Health. The Reporter is typically associated with a
healthcare facility or laboratory.

Roles and Associated Functionalities
Non-Public Health Care reporter Data Entry (DE) Role:

1. Enter Public Health Cases (PHC) and Submit to county or tribal public health organizations.
Capable only of searching the cases entered by that reporting facility

2. View Communicable Disease Reports (CDR) of Public Health Casesdirbyp facility

3. Reports: Run reports on PHCs reported by facility
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Icons Used within MEDSIS

Edit: This icon is used throughout the application to indicate where a user can open a record for
editing.

Delete: This icon is used throughout the applicah to indicate where a user can delete a record or
an association.

Select: This icon is used throughout the application to indicate where a user can select a record.
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New User Requests (Expedited)

Current MEDSIS Policies and Procedures states thatrequested MEDSIS user must be approved by
their respective local MEDSIS liaison. Due to the urgency for the implementation of overdose reporting,
new user approvals will be expedited by ADHS. All communications regarding account creation and
communicaion will include the local MEDSIS liaisons in order to keep distribution lists updated. Further
communication regarding MEDSIS will be disseminated through the MEDSIS liaisons.

New users are encouraged to reach out to local MEDSIS liaisons for asgistardeng technical use of
the system.

1. Sign & date the Health Services Portal (HSP) user agreement
a. Electronic signatures will NOT be processed. Signatures must be handwritten
2. Return the signed user agreement to the HSP Help Deskriaildhelpdesk@siren.az.qov
Subject Line: MEDSIS Overdose Reporting Rejjoedty fax to 608364-3681 Attn: MEDSIS
Overdose Reporting Request)
3. User credentials (username and password) will be sent directly to the requestingaraedl as
local MEDSIS liaisons
a. Further communications regarding MEDSIS will be disseminated by local MEDSIS
liaison(s)
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Getting into MEDSIS
1. Navigate to the Health Services Portal (HSP) website: https://miyhhezdhs.gov
2. Loginto HSP. If further assistance is needed, please contact HSP Technical Support at

helpdesk@siren.az.gov
3. To enter the MEDSIS application, click on the MEDSIS (Production) icon
4. Users will bgorompted to log in again using the same HSP username and password before

accessing the application

5. There are Jigh level options available on the MEDSIS Home Page:

a. Home Page guick access to the home page
b. Case-to view cases entered by the healthcdeeility or enter new cases
c. Reports & Extractsto generate reports or export data as an extract for analysis
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Communicable Disease Reports (CDR)
PHCs that have been reported to local public health organizations by a healthcare facility may only be
viewed as Communicable Disease Reports.

Viewing Communicable Disease Reports (CDR)
To view a CDR, click on the PHC from the Casy ldicking on the Patient Name or the MEDSIS ID

A pop up window will appear with basic patient and case information.
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To close the CDR window, click on “Close” located in the upper left corner of the CDR

Printing a CDR
To print a CDR, click on “Print” locatedlie upper left corner of the CDR

A Print Dialog Box will appear
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Click on “Printto print the CDRcreen or “Cancel” to return to the CDR view without printing

Click on “Close” located in the upper left corner of the window to close the window
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Navigating the Public Health New Case Entry Screen
The PHC consists of 4 main sections:

Patient Details
Cag Details
Provider
Reporter

PR

The right side tree menu allows users to easily navigate throughout PHC by clicking on the name of the
section. Several sections within the right side tree menu are defaulted to collapsed, to expand these
sectionsdouble clickon the “+” icon located to the left of the section name or single click on the

section name Collapsible sections within the right side tree menu include:

e Patient Details
e Case Details
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Public Health Case (PHC) Entry

**Reporting of suspected overdoseetated events with or without fatality and Neonatal Abstinence
Syndrome shall be provided to public health within 24 hours of initial identification.

Reports shall be submitted by healthcare reporters electronically through the Medical Electronic
DiseaseSurveillance Intelligence System (MEDSIS)**

1. Optional: Ensure PHC was not previously entered by or reported to local public health, by
reviewing the case ligin the Cases screen

Use the Search Filter Criteria and Sort Filter Criteria options to hmintimber of cases being displayed
on the screen.

1. Click on the “Enter New Case” located above the Search Menu Tree.
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2. Inthe Patient Search Screen, enter search criteria in at least one of the available fields (Patient
First Name, Patient Last Name, DateBirth)

)

Click on “Search” to display existing patient recadd associated cases “Cancel” to return
to the Cases screen

Healthcare users are limited to searching for person and case records that have been previously
reported by their facility

3. Revew the search results to determine if the person to be entered matches any existing patient
records

If the patient to be entered DOES NOT appear in the list, “New Patienslapdo step 5
If the patient to be entered DOES appear in the list, pedd® step 4
To go back to the patient search screen, click on “Cancel”

4. If the patient appears in the search results, click on “Seleatipen the New Case Entry Form
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5. Enter applicable data on the New Case Entry Hoyracrolling or tabbing througthé relevant
fields.
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Applicable data include details about the PHC, including morbidity, labs & observations, provider
information, and reporter information.

Required fields include Patient First Name, Patient Last Name, Patient Gender (can be
Unknown),Patient Date of Birth (can be Unknown,) Morbidity, at least 1 observation record, an
associated Reporter, and at least oakthe following 4 dates

e Onset Date **Date of overdose should be entered into this field**

¢ Diagnosis Date

o Date Collected (for at &st 1 observation)

e Result Date (for at least 1 observation)

Dates can be entered using the Calendar which pops up when clicking into the date field or
manually using the MM/DD/YYYY format. Event date is ancaltwlated field and is the
earliest date asociated with the case.

Patient Details
The Patient Details section consists of the fubsections:

Summary

Contact Information
Next of Kin
Demographics
Insurance

Ok~ wNPE

Summary
The Summaryestion allows for basic patient inforation to be entered into the NeW€ase Entry Form

Order | Field Name Available Drop Comments
Down Options
(if applicable)
1 Patient Prefix Doctor

Mr.

Mrs.

Ms.

2 Patient First Name *REQUIRED FIELD*

The patient first name displayed in this
section is the patient’s primary name
as®ociated with the patient record.

3 Patient Middle Name The patient middle name displayed in this
section is the patient primary name
associated with the patient record
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4 Patient Last Name *REQUIRED FIELD
The patient last name displayed in this
sectionis the patient primary name
associated with the patient record
5 Patient Suffix Junior
Medical Doctor
MPH
PHD
Second
Senior
Third
6 Patient Gender Male *REQUIRED FIELD*
Female Patient Gender is a redred field but may
Unknown be “Unknown”
7 Paient Date of Birth (DOB) MM/DD/YYYY Format
8 Pregnant Yes This field will only display if Patient Gende
No is “Female”
Unknown

Contact Information

The Contact Information section allows for basic patient contact information to be entered into the New
Case Entry Form. Only one home address and one work address may be entered in the New Case Entry
Form. If additional contact information is available, users should enter the information into the

Comments Section of the New Case Entry Screen.

County is regired for new case entered by Health Care Facilities
County is based on the following:

o County or Tribal Reservation of cgsatient’s selidefined primary residence, if
available, ELSE

e County or Tribal Reservation of cgsatient’s mailing address, ivailable, ELSE

¢ County or Tribal Reservation of cgsatient’s physician’s office, if available, ELSE

¢ County or Tribal Reservation of clinic/hospital where gaatient was admitted, if
available, ELSE,

o County of Tribal Reservation of laboratory that penied diagnostic testing on
specimens from caspatient
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Order | Field Name Available Drop Comments
Down Options
(if applicable)
1 Street Patient street address
2 Unit Patient address unit
2a Business Name Work Address Business Name
3 City Patient Qy
4 State State Drop Down Patient State
This drop down list is populated depending
on the Country field
5 Zip Patient Zip Code
6 County County Drop Down | Patient County
This drop down list is populated depending
on the State field
*REQUIRED FIELD*
County is required for PHCs entered by
Health Care Facilities reporting to Tribal
Public Health Organizations
7 Country International
United States
Mexico
8 Reservation Ak-Chin This field does NOT apply tobi
Cocopah affiliation. This field is meant to be
Colorado River describe the physical location of the patient
Fort McDowell during the time of illness
Fort Mohave
Fort YumaQuechan | Tribal affiliation may be entered as part of;
Gila Rive the patient demographics in the following
Havasupai section.
Hopi
Hualapai
KaibabPaiute
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Navajo Nation

Out of State
Pasqua Yaqui

Salt River Pima —
Maricopa

San Carlos Apache
San Xavier
Tohono O’Odham
Tonto Apache
Unknown

White Mountain
Yavapai Apache
YavapabPrescott
Zuni

9 Address Notes This field can be used describe any
additional information associated with an
address.

2000 character maximum

10 Phone Number (#H) #HHHHHHE Suggested Format

11 Phone Number Notes This field can be used to describe any
additional information associated a phone
number.

2000 character maximum

If users are entering a new case for an existing patient record and the existing contact information is no
longer accurate, users may click on the “Create a new primary” radio button to open a new data entry
form for the specific sdion or select from other existing addresses.

Historical contact information will continue to be available, however new contact information added
during the new case entry process will antatically be assigned as the primary for that specific case.

Next of Kin
The Next of Kin section allows users to enter contact information for the patient’s next of kin.

To enter arecordinto the Next of Kin section, click on “Add” to display the data entry form.

-

1. Enter information into the Next of Kin data entry form
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Medical Doctor
MPH

PHD

Second

Senior

Third

Order | Field Name Available Drop Comments
Down Options
(if applicable)
1 Prefix Doctor
Mr.
Mrs.
Ms.
2 First *REQUIRED FIELD*
Next of kin First Name
3 Middle Next of kin Middle Name
4 Last *REQUIRED FIELD*
Next of kin Last Name
5 Suffix Junor

6 Relationship

Associate

Brother

Care giver

Child

Emergency contact
Employee
Employer
Extended family
Father

Foster child

Friend

Grandchild
Grandparent
Guardian
Handicapped dependent
Life partner
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Manager
Mother
Natural child
None

Other

Other adult
Owner
Parent

Self

Sibling
Sister
Spouse
Stepchild
Trainer
Unknown
Ward of court

7 Primary next of kin? Checkbox Checked if primary next of kin

8 Same as patient primary address | Checkbox Check if next of kin haké same address a
patient

9 Organization Name

10 Street

11 Unit

12 City Next of kin city

13 State Next of kinstate
This drop down list is populated depending
on the Country field

14 ZIP code Next of kinzip code

15 Country Patient Coutry

16 County Next of kin County
This drop down list is populated depending
on the State field

17 Home Phone (##H) A Suggested Format

18 Work Phone (##H#) #HHHH#HH Suggested Format

19 Call Phone (##H#) A Suggested Format

20 Other Phone (##H#) #HH#H#HH Suggested Format

21 E-mail address

22 Comments This field can be used to describe any

additional information associated to the
next of kin
2000 character maximum

2. When all information has been entered into the form for a single next of kin record, click on
“Save” located in the upper right hand corner of the section, or “Cancel” to close the data entry
form without saving the record
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3. When a next of kin record has been saved, it will display in the Next of Kin table.

)

4. Users may eter additional next of kin records following the same procedure above or continue
to the DemographicSection.

Users may edit or delete existing next of kin records in the table by clicking on the edit icons
located in the first column of the record row.o edit the existing next of kin row, click on the

icon to expand the data entry form and edit the field.

Click on “Save” to save all changes to the next of kin record or “Cancel” to close the data entry
form without saving changes to the next of kircoed.

To delete an existing next of kin record, click on theicon. A dialog box will appear to
confirm that the record should be deleted. Click on “OK” to delete the next of kin record of
“Cancel” to return to the section without deleting the record.

Demographics
The Demographics section allows for basic patient demographic information to be entered into the New
Case Entry Form.
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Order

Field Name

Available Drop
Down Options
(if applicable)

Comments

Occupation

Food Handler,
Healthcare Worker,
and Shool/Daycare
Worker have been
listed at the top of
this drop down menu

Bureau of Labor Statistics List

If an occupation is not listed, users should
enter occupational information in the
Comments Section.

School Name

Intellisense field

Options will déplay once the user starts
typing into the field.

2a

Other
“If Other, Specify Schdol

If the School Name is not an available
choice within the drop down list, users may
choose “Other” and specify the School
Name in the “Other” field

Living Situation

Correctional Facility
Crisis Center
Homeless
Hospital

Long Term Care
Military Base
Multi-Family
Dwelling
Residential
Rehab/Halfway
House

Residential School
Single Family
Housing

Unknown

Race

American Indian or
Native Alaskan
Asian

Black

Hawaiian or Pacific
Islander

Other

White

Ethnic Group

Hispanic or Latino
Not Hispanic or
Latino

Unknown

Tribal Affiliation

Ak-Chin
Cocopah
Colorado River

Please select tribal affiliation regardless o
patient’s current residence
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Fort McDowell

Fort Mohave

Fort YumaQuechan
Gila River
Havasupai

Hopi

Hualapai
KaibabPaiute
Navajo Nation

QOut of State
Pasqua Yaqui

Salt River Pima —
Maricopa

San Carlos Apache
San Xavier
Tohono O’'Odham
Tonto Apache
Unknown

White Mountain
Yavapai Apache

YavapabPrescott
Zuni
7 Primary anguage Language List Please see data dictionary for list of
available language options
8 Can Interview in English? Yes
No
9 Died Yes This field indicates whether or not the
No patient is deceased, regardless of disease

outcome. If disease outcome is “Died,”
this field will automatically update to “Yes.
9a Date of Death If Died is “Yes,” the Date of Death field wil
become visible

MM/DD/YYYY Format
9b Death Certificate Number If Died is “Yes,” the Death Certificate
Number field will become vidi®

Insurance
The Insurance section allows for basic insurance information to be entered into the New Case Entry
Form.

To enter a record into the Insurance section, click on “Add” to display the data entry form.

1. Enter information into the Next of Kitata entry form
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Order | Field Name Available Drop Down Comments
Options

(if applicable)

1 Funding Source/ Insurance Type Public Insurance
Private Insurance
Selfpay

Workplace monitoring
Other

Unknown

2 Primary fo this case? Check if record is the patient’s
primary insurance plan

3 Plan Name Intellisense field

Options will display once user
enters text into this field. If the
plan name does not exist, select
Other to enter a new plan name.

New plan names Wibe added to
the dropdown list for future entry
4 Note This field can be used to describe
any additional information
associated to the patient’s
insurance

2000 character maximum

2. When all information has been entered into the form for an insurancengkalick on “Save”
located in the upper right hand corner of the section, or “Cancel” to close the data entry form
without saving the record

3. When an insurance record has been saved, it will display in the Insurance table.
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4. Users may enter additionétsurance records following the same procedure above or continue
to the Case Details Section.

Users may edit or delete existing insurance records in the table by clicking on the edit icons
located in the first column of the record row. To edit the existing insurance row, click on the

icon to expand the data entry form and edit the field.

Click on “Save” to save all changes to the next of kin record or “Cancel” to close the data entry
form without saving changes to the insurance record.

To delete an existing insurance record, click on theicon. A dialog box will appear to confirm
that the record should be deleted. Click on “OK” to delete the next of kin record of “Cancel” to
return to the section without deleting the record.

Case Details
The Case Details section consists of 2 subsections:

1. Morbidity
2. Labs & Observations

Morbidity
This section displays the Morbidity and PHC associated dates

Order | Field Name Available Drop Down Options Comments
(if applicable)
1 Morbidity For Enhanced Surveillance:

Overdose Related Events with Fatality
Overdose Related Events without Fatalit
Neonatal Abstinence Syndrome
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2 Onset Date Date of overdose

MM/DD/YYYY Format
3 Diagnosis Date Date reportable condition was
diagnosed by a health care worker

MM/DD/YYY Y¥ormat
4 Event Date *NOT EDITABLE*

This date is calculated as the earliest
date of Onset Date, Date Collected,
Result Date, Diagnosis Date, Date
Reported to County, Date Submitted tp
State, Date Reported to ADHS Date
entered into MEDSIS and canrimt
edited within the PHC.

5 Age at Onset If Patient Date of Birth is unknown,
users may enter the patient’s age at
disease onset.

5a Age at Onset Age Unit | Unknown Age at Onset Unit
Days
Weeks
Months
Years
6 Medical Record Number
Comments

The Comments section allows users to enter any other information related to the PHC that does not
have a field. Examples include additional occupational information, demographic or contact
information, or medical record information.

Labs & Observations
The Labs & Observations section allows users to enter multiple labs & observations associated with the
New Case Entry Form. One row in the Labs & Observations table represents a single observation.

**A morbidity must be selectegrior to adding a lab observation to a case**

Cases will not be saved unlestdeast one observation has been entered into the tableEntry of certain
casedgnay not have laboratory results. Users should enter “PENDdNS/mptom informationnto the
Test Result field.

To enter a lab result into the Labs and Observations Section, click on “Add” to display the data entry
form.

1. Enter information into the Labs & Observations data entry form
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Order | Field Name Available Drop Down Comments
Options (if applicable)
1 Specimen Number
2 Specimen Type Bronch/BAL If the specimen type is not
CSF listed, choose ‘Other’ and a
Lymphnode specify field will appear in the
NP Swab form
Other
Serum
Sputum
Stool
Urine
Whole Blood
2a Specimen Type If Other, Specify Enter the specimen type if i
not an available in the drop
down options
3 Test Performed Overdose Related Event | *REQUIRED FIELD*
without Fatality Name of selected morbidity
Overdose Related Event
with Fatality
Neonatal Abstinence
Syndrome
4 Test Result Overdose Related Event | *REQUIRED FIELD*
without Fatality Name of selected morbidity
Overdose Related Event
with Fatality
Neonatal Abstinence
Syndrome
5 Date Collected Date the specimen was
collected for this test
MM/DD/YYYY Format
6 Test Result Date The date the test result was
finalized
MM/DD/YYYY Format
7 Notes Any relevant information in
regards to this lab.
1000 Character limit

Additional information is also requested specifically for suspected overdose and neonatal
abstinence syndrome reporting. This information is not required to report the case to public
health.
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For Overdose Related Event with or without fatality:

Order | Field Name

Available Drop Down Options (if
applicable)

Comments

1 Clinical Presentation Opioid
Not Opioid
2 Reporter Type Hospital
Urgent Cee

Medical Examiner

Behavioral Health

Substance Abuse Rehabilitation Centers
Pharmacy

Corrections

Long Term Care/Assisted Living
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Hospice
Other
2a If other, specify: If reporter type not an
available in the drop
down option, enter the
reporter type into the
other specify field
3 What drug(s) appear to be
responsible for overdose?
3a Heroin Select all that apply
Fentanyl
Oxycodone
Hydrocodone
Tramadol
Methadone
Other Opiate Medication
Methamphetamine
Marijuana
Cocaine
Benzodiazepine
Unknown
3b Other, Specify: Specify drug name if
checkbox is not
available
4 Was alcohol consumed by patient? | Yes
No
Unknown
4a If yes, blood alcohol level?
5 Where did patient overdose? Home
Work
School
Business
Public Place
Health Care Facility
Other
Jail/PrisonDetention
Shelter
Military Installation
Tribal Lands
Unknown
5a Specify: Describe the location
where the patient
overdosed
6 Was patient recently (within the past| Yes
90 days) prescribed opioids or other| No
controlled substances? Unknown
7 Was patietm alone at time of Yes
overdose? No
Unknown
8 Was Naloxone/Narcan administered| Yes
prior to arrival at your facility? No
Unknown
8a If yes: SubHeader
9 By whom? Emergency Medical Services
Law Enforcement
Other Health Care Professional
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Bystander / Lgyerson

Other
9a If other, specify: If other is select, specify
10 How many doses? 1 dose

2 doses

3 doses

4 doses

5 or more doses
11 Was Naloxone/Narcan administered| Yes

by you / your entity? No
Unknown
11a | Ifyes: SubHeader
12 How many doses? 1 dose
2 doses
3 doses
4 doses
5 or more doses
13 Does overdose appear to be Unintentional
unintentional or suicide/suicide Suicide/Suicide Attempt
attempt? Unknown
14 Did the patient have prexisting Yes

health conditions (e.g. chronic pain, | No
depression) thamay have increased | Unknown
the risk of overdose?
14a | If yes, specify:

15 Is this the first known overdose for | Yes
this patient? No
Unknown
15a | If no, how many others have
occurred?
16 Was the patient referred to Yes
behavioral health servie® No
Unknown
17 Notes Any relevant

information in regards
to this event

1000 Character limit
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For Neonatal Abstinence Syndrome:
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Order | Field Name Available Drop Down Options (if applicable) Comments
1 Type of hospitalization Initial birth hospitalization- patient has never been
discharged home from this hospital
Transfer from birth facility patient was born at
another facility and transferred to this facility
Readmission patient was discharged home and
readmitted to this facility
This péient was diagnosed with NAS at an
outpatient/non-hospital facility"
2 Identify all confirmatory test(s) ordered for the patieKselect all that apply) SubHeader
2a Hair Pending
Completed
2b Urine Pending
Completed
2c Meconium Pending
Completed
2d Umbilical cord Pending
Completed
2e Other Pending
Completed
2f Specify If other is selected,
please specify using thi
field
3 Does the patient have clinical signs| Yes
consistent with NAS? No
Unknown
4 Are any other supportive elements for dieagpis present? (check all that apply) SubHeader
Maternal history of substance abuse
known to cause NAS
Positive maternal screening test for
substance abuse known to cause N|
Positive neonatal screening test for
substance abuse known to cause |
5 What is the source of the substance causing NAS, if known? (check all that apply) SubHeader
Maternal supervised replacement
therapy (prescription drug obtained
with prescription)
Maternal supervised pain therapy
(prescription drug obtained ith a
prescription)
Maternal therapy for psychiatric or
neurological condition (prescription
drug obtained with a prescription)
Maternal use of prescription
substance obtained without a
prescription
5a Prescription drug used without prescription Sub-Header

Benzodiazepine
Carisoprodol
Fentanyl
Hydrocodone
Morphine
Oxycodone
Tramadol

Check all that apply if
Maternal use of
prescription substance
obtained without a
prescription is yes
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Other
If other, specify:

Maternal use of nosprescription
substance

5b

Nonprescription drug used

SubHeader

Methamphetamine
Cocaine

Heroin

Marijuana
MDMA/Ecstasy
Synthetic cannaboid
Other

If other, specify:

Check all that apply if
Maternal use of non-
prescription substance
is yes

Unknown exposure but clically
consistent with NAS

Signs consistent with NAS (select th
option only if no other options are
selected)

Emergency Medical Services
Law Enforcement

Other Health Care Professional
Bystander / Layperson

Other

Was the mother's prescription
history checked in the prescription
drug registry (PDMP)

Yes
No
Unknown

Did the mother have any opioid
prescriptions in the PDMP in the 12
months prior to delivery?

Yes
No
Unknown

Notes

Any relevant
information in regards
to this event

1000 Charactelimit

2. When all information has been entered into the form for a single observation, click on “Save”
located in the upper right hand corner of the section, or “Cancel” to close the data entry form
without saving the observation
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3. When anobservation has been saved, it will display in the Labs & Observations table. Cases will
not be saved unless least one observation has been entered into the table.

4. When reporting suspected overdoses or neonatal abstinence syndrome, users may only enter
one record in the labs and observations table. If additional lab information is available, please
enter this into the comments field.

Users may edit or delete existing labs & observations in the table by clicking on the edit icons
located in the first column of the observation row. To edit the existing labs & observations row,

click onthe icon to expand the data entry form and edit the fields.

Click on “Save” to save all changes to the observation or “Cancel” to close the data entry form
without saving changes to the observation.

To delete the existing labs & observations row, click on thécon. A dialog box will appear to
confirm that the observation is to be deleted. Click on “OK” to delete the observation row or
“Cancelto return to the section without deleting the observation row.
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Provider

The “Provider” is the health care worker who diagnoses and/or provides medical care for the case
patient with the reportable disease or conditions. To search for a providery Entevn provide
information into the Provider search fields

Order | Field Name Comments

1 Provider Last Name

2 Provider First Name

3 Healthcare Facility Name of healthcare facility
associated with the provider

4 Outside Jurisdiction Checkbox This ©ieckbox allows users to
search for providers and
healthcare facilities located
outside of their facility
Checking this box allows for g
wider search within the
system.

5 Country

6 State

Click on “Search” to bring up search results matching the search criteria. Search results will
display in a pop up window. Search criteria entered by the user will display on the top of the
Provider Search Result window. Two search results will appear; the first list displays healthcare
providers and associated akthcare facilities and the second list displays healthcare facilities

that match the search criteria.
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To select a provider, click on the icon located to the left of the Healthcare Provider. If a
provider is not listed in the search results, the usgty add a new provider.

If the healthcare facility is known for a new provider, the user may add a new provider to a
facility by selecting from an option in the second search results list. Once a healthcare facility
has been selected, a “Create nevopider” screen will appear with the Healthcare Facility
information autopopulated into the relative fields.

\_ J

Users may enter information into the “Create new provider” data entry form for the following
fields:
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Order | Field Name Comments
1 Provider st Name *REQUIRED FIELD*
2 Provider First Name
3 Provider Phone
4 Provider Email

Click on “Save” to complete the new provider entry for an existing healthcare facility or “Cancel”
to return to the New Case Entry Form without associating a peovmthe form

)

Once saved, the new provider will be associated with the case.
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If the provider associated is incorrect, users may change the provider by clicking on “Change
Provider” and returning to the Provider Search Fields.

If the healthcare preider AND facility do not display within the search results, users may enter a
new provider and new healthcare facility by clicking on “New Provider” between the two search
result lists to display the “Create new provider” data entry form.

Users may alseeturn to the Provider Search Fields in the New Case Entry Form by clicking on
“New Search”

Users may enter provider information into the following fields:
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Order

Field Name

Comments

Provider Last Name

*REQUIRED FIELD*

Provider First Name

Provider Phone

Provider Email

Ui ||

Provider Organization

Name of healthcare facility
associated with the provider

=)}

Provider Organization Street Addres

Street address of healthcare
facility associated with the
provider

Provider Organization Unit

Unit of healthcare facility
associated with the provider

Provider Organization City

City of healthcare facility
associated with the provider

Provider Organization State

State of healthcare facility
associated with the provider

10

Provider Organizatiodip Code

Zip Code of healthcare facility
associated with the provider

11

Provider Organization Country

Country of healthcare facility

associated with the provider

Click on “Save” to complete the new provider entry for a new healthcare facility océCdn

return to the Provider Search Fields without associating a provider to the New Case Entry Form.

Once saved, the new provider and healthcare facility will be associated with the form.
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Report Date is an editable field and is defined as the dadéthe provider reported the case to
local public health. This date is automatically populated with the date the New Case is entered
but may be edited to an earlier date if necessary.

Reporter
The Reporter is the person who reports the public health ¢BR$&C) to the public health. Examples of
reporters include but are not limited to hospital infection preventionists, providers, and laboratories.

A Reporter must be associated with the PHC in order to save the case. The Reporter section is
automaticallypopulatedwith the usets informationentering the PHCThe Reporting Organization

should reflect the organization for which the user is reporting on behalf of. The Reporting Person should
reflect user’'s name and work contact information. Users canddtieformation within the Reporter

Section.

1. The Report Date is automatically defaulted to the date the case is entered into MEDSIS

Reporting a Public Health Case
1. Click on Continué€ at the bottom of the new case datntry form. Click on “Cancel” to return
to the Cases screen without saving or reporting the case to public health
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2. A New Case CDR Preview will be visible on the screen

3. After review of the CDR, users may choasé&dlit, Cancel, or Report the PHC to Public Health

Order | Button Name Description

1 Edit User will return to the New
Case Entry data form to edit
any information

2 Cancel User will return to the Cases
screen without saving the PH
3 Report Case The casavill be reported to

the local health organization

4. Click on “ReporCasé
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5. A dialog box will appear to confirrhdt the case has been reportetiong with additional
options.

Users may sdect from the following options:

Enter another casefor this patient
Enter a casefor a different patient
View CDR

Reurn to Cases screen

oo oW

6. Reported PHCs are not editable by healthcare users. If users wottll ¢dlkange or edit a
reported PHC, users should contact the local public health organization that owns the case or
submit a request to the MEDSIS Help Des&dsishelpdesk@siren.az.gov

**Reporting or urgent situations (such as detection of a Z¥bur notifiable disease) must be done
using another immediate means of communication (such as a phone call) in addition to electronic
notification via MEDSIS.**

Reports

Generating Reports
1. Click “Reports & Extractglt the top of the screen to enter the Reports & Extracts page
2. Click on the “Reports” tab to bring up a list of available reports
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3. Click onthe icon to the left of the report name to select a report to generate
4. A pop up window will display with a repagenerated. Users are able to enter filter criteria to
narrow the results generated in the reports.

Order | Filter Name Description

1 Morbidity Can choose one or many

2 Classification Can choose one or many

3 Investigation Can choose one oramy

Status

4 Enter Date From | Specifies beginning date for cases included in
the report (based on the date the case was
entered)

5 Enter Date To Specifies end date for cases included in the
report (based on the date the case was entere

5. Once filter criteria have been chosen, click on “View Report” to generate the report
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Exporting Reports
Reports can be exported and saved as several different file types or printed from within the Reports

screen

1. While in the Report, click on the icon to open a drop down li®f file type options. Reports
can be exported as any one of the following file types:

Order | File Type Description File Extension
1 CSV Comma Delimited .CsV
2 PDF Portable Document Format .pdf
3 Excel Microsoft Excel File Xls
4 TIFF Tagged ImagEile Format tiff
5 TXT Tab Delimited Text File Ixt
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2. Click on the desired file type to export the report
3. A dialog box will appear asking the user to open or save the file

4. Click on “Open” to view the file without saving, “Save” to save the file to a local location, or
“Cancel” to return to the report viewer without exporting the file
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Appendix A

ProviderReportable Communicable Disease {hitp://azdhs.gov/phs/oids/pdf/rptlist.pdj
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Appendix B

Clinical Laboratory Reportable Communicable Diseasehttist/fazdhs.qov/phs/oids/pdf/labrptlist.pdyf
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Appendix C

Health Services Portal User Agreement

For expedited approvals, please send signed user agreementsto the HP Help Desk at

helpdesk@siren.az.gov or by fax to 602-364-3681 with the subject/ attn. line of: MED3SOverdose
Reporting

Usernames and passwvords will be sent directly to the user and all communications will include local
MEDSSliaisons.

MEDSIS User Guide for Healthcare Facilities
Overdose and Neonatal Abstinence Syndrome Reporting Page47 of 49


mailto:helpdesk@siren.az.gov

MEDSIS User Guide for Healthcare Facilities
Overdose and Neonatal Abstinence Syndrome Reporting Page48of 49



MEDSIS User Guide for Healthcare Facilities
Overdose and Neonatal Abstinence Syndrome Reporting Page49 of 49



	Introduction
	Overdose and Neonatal Abstinence Syndrome Reporting
	Abbreviations, Definitions, Roles, and Icons
	MEDSIS Abbreviations and Definitions
	Roles and Associated Functionalities
	Icons Used within MEDSIS

	New User Requests (Expedited)
	Getting into MEDSIS
	Communicable Disease Reports (CDR)
	Viewing Communicable Disease Reports (CDR)
	Printing a CDR

	Navigating the Public Health New Case Entry Screen
	Public Health Case (PHC) Entry
	Patient Details
	Summary
	Contact Information
	Next of Kin
	Demographics
	Insurance

	Case Details
	Morbidity
	Comments
	Labs & Observations

	Provider
	Reporter
	Reporting a Public Health Case

	Reports
	Generating Reports
	Exporting Reports

	Appendix A
	Appendix B
	Appendix C

